VIEWING FEEDBACK/MARKS IN FEEDBACK STUDIO
AT

A GL AN CE

N.B You will only be able to view your feedback/marks after the ‘Post Date’ of the Turnitin assignment has
been scheduled within KEATS.
1. Once in the KEATS course space where you want to view your grades, find the ‘Turnitin assignment’
link in the KEATS course space, click on the ‘Submission title’.
2. Click on ‘Grading layer icon’ to view the feedback comments.
3. View in page feedback and comments issued by your instructor, including overall grade, strike through
comments, inline comments, bubble comments and QuickMark comments.
4. View general Instructor Feedback including voice comment, general text comments and rubrics.

B EST PRACTICES AND S OUND A DVICE
•

•
•

It is always a good idea, especially if accessing KEATS from a public computer room, to log off your
session when you have completed your work. This prohibits other users from using KEATS through your
account and accessing your courses and material.
To access KEATS you will be using your official college credentials. Make sure your password is
particularly tough to guess by including numbers, special characters and/or capital letters in it.
Ensure that you are using a supported internet browser on a stable connection (e.g. Firefox, Chrome,
Safari but NOT Internet Explorer).

G RADES IN F EEDBACK S TUDIO
Turnitin gives your Instructor (marker/tutor) a suite of tools to grade your paper with. On your paper, you will
find an overall grade, QuickMark comments, which might highlight areas of improvement (or areas of good
work), and places where you have met the marking criteria for an assignment, using rubrics.
Once the ‘Post Date’ of a paper has passed, as a student, you are able to access the marked version of your
paper and view any grades, comments, marks, or requested changes noted by your marker.
Click on the Turnitin assignment link, see below, followed by your assignment title:

Figure 1: Turnitin assignment

I N P AGE F E EDBA CK

To activate the Grading layer, click on the

V I E W IN G

Y OUR

, when activated it should look like

..

O V E R A L L G R A DE

You can view your paper's overall grade from the top right-hand corner of the Turnitin Feedback Studio.
You can also see the maximum marks available for this assignment.
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Figure 2: Assignment grade

S T R I KE

T HR OUG H TE X T

Your marker may feel that parts of your paper are not entirely necessary. They may choose to strike
through pieces of text to advise you that it should be removed or looked at again.

Figure 3: Strike through text

I N L I NE

COMME N T S

Inline comments are comments made by a marker that appear directly on top of your paper. These
comments are usually brief but can be as long as the marker requires.

Figure 4: Inline text comment

B UB B L E

COMME N T S

Bubble comments allow your instructor to provide you with more detailed feedback. A bubble
comment may be highlighted and linked to a specific piece of text.

Figure 5: Bubble comment with highlighted text

Alternatively, a bubble comment may be placed alongside a line or paragraph. This is usually the
case if your marker is making a more general comment about your paper.

Figure 6: Floating bubble comment

1. Click the bubble comment icon on your paper to view your markers’ comment.
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2. Scroll through your markers’ bubble comment, if necessary, then click anywhere outside of
the comment window to close it.

Figure 7: Floating bubble comment detail
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If your marker has attached a rubric to your assignment, they may have assigned a rubric or grading
form criterion to a bubble comment left on your paper. The bubble comment will generally be linked
to the theme or topic of the rubric or grading form criterion.
NB: Criterion can only be assigned to a bubble comment if a rubric or grading form is attached to
the assignment, so don't be alarmed if your paper does not include this.
1. If a criterion has been assigned to one of your bubble comment, the bubble comment icon
will be displayed with a rubric icon inside it. Click the icon to open the bubble comment and
view the criterion attached to it.
2. The criterion assigned to the bubble comment is displayed in the top left-hand corner of
the bubble comment box.

Figure 8: Bubble comment criterion

You can also view the bubble comments with assigned criterion in the rubric and grading form
manager.
3

Centre for Technology Enhanced Learning

KEATS: Student Support

Figure 9: Bubble comment criterion details

Q UI CK M A R K S
QuickMarks allow your marker to create a library of feedback that might be applicable, on multiple
occasions, to multiple students, across multiple classes and assignments. A QuickMark may be a
word or phrase, or may even be an abbreviation.
A QuickMark may be highlighted and labelled to refer to a specific piece of text.

Figure 10: QuickMark on highlighted text

Alternatively, a QuickMark may be placed alongside a line or paragraph. This is usually the case if
your marker is making a more general comment about your paper.

Figure 11: Floating QuickMark

1. Click on the QuickMark to view its definition.
2. Scroll through the QuickMark information, then click anywhere outside of the expanded
QuickMark to close it.
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Figure 12: Improper Citation floating QuickMark

G EN ERAL I NS TRUC TOR F EEDB ACK
The Instructor Feedback side panel allows your marker to give you more general feedback about
your entire paper. They can do this in two ways: by leaving a voice comment or by leaving a text
comment.

Figure 13: Instructor Feedback side panel

V O I CE

COMME N T S

To make your feedback more personalized, your marker may leave you a voice comment
regarding your paper. This can save your marker time and can make explanations clearer and
more detailed for you as a student.
1. To access voice comments, click the speech bubble icon from the right-hand side toolbar
.
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2. The Instructor Feedback side panel will appear and will allow you to listen to your markers’
voice comment. Press the triangular play icon to the left of the voice comment box to hear
the feedback that has been left.

Figure 14: Voice comment

3. To pause the recording, click the pause icon to the left of the voice comment box.

Figure 15: Voice comment playing

T E X T C OMME N T S
A text comment is an overall comment given by your marker regarding your whole paper. This may
include comments on positive aspects of your paper, how you can improve in future, or any issues
with your paper.
3. To view your markers’ text comment, click the speech bubble icon from the right-hand
side toolbar

.

3. Your markers’ text comment is now visible from the Instructor Feedback side panel.

Figure 16: General comment

R UBRICS
Rubric scorecards can be used to evaluate student work based on defined criteria and
scales. Grading forms can be used to provide free form feedback and scores to evaluate student
work based on defined criteria.
If your marker has used a rubric scorecard to grade your paper, you can view the criteria and scale
that they have used to grade.
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1. To access the rubric for your assignment, click the speech bubble icon from the right-hand

side toolbar

.

3. Select the View Rubric button from the Instructor Feedback side panel to open the
scorecard

Figure 17: View Rubric button

3. A new window will appear where you can view the rubric scorecard that was used to grade
your paper. Each blue highlighted box shows where you have been graded in each of the
criteria of the assignment. You may need to scroll up and down or left and right to see all
boxes, depending on the size of your browser's window

Figure 18: Rubric detail

Click the Close button to exit the expanded rubrics window

.

NB: Rubric feedback can only be found when they have been linked to a Tii assignment. If no rubric
is attached to the assignment, this is because your marker has not used it, so don't be alarmed if
your paper does not include this.
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Feedback Studio: Viewing Instructor Feedback
(https://guides.turnitin.com/01_Manuals_and_Guides/Student_Guides/Feedback_Studio/13_Viewing_
Instructor_Feedback)

C ONTACT CTEL
Please, feel free to contact us with regards to suggestions, project
ideas and any issue relating to using technology in or out of the
classroom.

CTEL@kcl.ac.uk
http://blogs.kcl.ac.uk/CTEL
http://twitter.com/CTELKCL
http://www.youtube.com/user/CTELKCL
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